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Liberia Peacebuilder Initiative

IRB Application Information

Summary, goals & purpose of project 

In May of 2011, a non-governmental organization (NGO) in from the U.S.A., Global Citizen Journey (GCJ), and an NGO from Liberia, Population Caring Organization (PCO), will convene a Peacebuilder Summit with up to 48 delegates, called Peacebuilders, during which the delegates will learn and utilize well-established communication and community-building practices in order for the delegates to work as co-creators of the solutions to their challenges related to healing and reconciliation.
Prior to the May summit, there will be a 3-day small-scale training session in Monrovia, Liberia involving students from Salem State University and various Liberian nationals including some elders who may be participating in the May summit. This training session will be part of a travel opportunity for SSU students during Spring Break, March 11th through March 20th. The trip is sponsored by the Interdisciplinary Studies Department, and the Peace and Intercultural Relations program and it is designed to give SSU students an ‘on the ground’ experience in Liberia working in a post-conflict environment.

Thus, this formative evaluation research project is designed to support this collaborative peace building summit initiative to be held in May by gathering data, before, during and immediately after the small-scale training sessions on various aspects of the training. The information gained from this formative evaluation will be used to refine the training for the May summit and may be used future grant applications. The data collection instruments used for this formative research study will be refined for use during the May Summit.  Also, participating SSU students will acquire, through first hand experience, interviewing and data analysis skills.

The formative research evaluation will focus on changes in attitudes towards reconciliation and skills related to cross-cultural communication and conflict resolution among all of the participants.
Methodology  
Finding participants 
There will be two distinct groups of participants, 6 to 15 undergraduate students from Salem State University and from 6 to 20 adults of various ages from Liberia.   

The Liberian participants in the small-scale training sessions may include young adults, as well as tribal elders.  Both men and women will be invited to participate.  The intention is that in addition to being able to speak and read English, most of the Liberian participants will have had some prior training in conflict resolution/mediation, some skill and experience working with groups, access to networks in the country, and demonstrate a commitment to the vision of the larger peacebuilding initiative. Potential participants will be invited by one or more of the following organizations: the Population Caring Organization, the United Methodist Church of Liberia, and the Kofi Annan Institute of Conflict Transformation (KAICT) at the University of Liberia. All of the participants in the training sessions will be asked to participate as formative research participants. Participation in the formative evaluation is not required but all participants will be notified, via the informed consent form, that their image and voice may appear occasionally on the video to be collected during the evaluation.

The 6 to 15 students from Salem will be undergraduate students, all of whom are at least 18 years old.  A flyer inviting students to take part in this trip has been posted on the SSU website (http://www.salemstate.edu/11560.php).  All of the students who go on the trip will be asked to participate in the research component of the project. As with the Liberian nationals, participation in the formative research evaluation is not required but all SSU students will be notified, via the informed consent form, that their image and voice may appear occasionally on the video to be collected during the evaluation.

Obtaining informed consent, if applicable

Both the delegates and students will be asked to complete an informed consent form prior to the start of the summit that will describe their involvement in the formative evaluation component including the video and audio taping elements of the data collection. If any of the participants are unable to read the English version of the Informed Consent form, it will be read to the person either in English or their own language by a Liberian national. Separate forms have been developed for the Liberian nationals and the SSU students. Please see the attached informed consent forms.
Ensuring confidentiality and/or anonymity, if applicable
Information from the written instruments, video taping and the interviews will not be anonymous.  However, written reports based on the data collected will not include identifying information thus maintaining confidentiality.  On the other hand, if the videos are used for training or demonstration purposes, the identities of the participants will not be confidential either.  Thus the informed consent form includes separate sections regarding the collection of the data and the potential use of the participant’s image and words in the videotape. Please see the attached informed consent forms.
Methodology with respect to participants

Participants will be given pre- and post training self-assessments that will combine short answer and a Likert scale of questions, or, for participants who are not literate, a brief interview to assess their confidence in encouraging conflict resolution and reconciliation among community members, as well as any shifts in their perception of ‘the other’, and their own openness to reconciliation. The items dealing with shifts in perception are based on the work of Staub et al. (2005). (Please see the attached “Conflict Resolution Questionnaires.”)

As part of the training, participants will break up into small dialogue groups. A small subset of dialogue groups will be videotaped each day, approximately 2 to 4.  The videos will be reviewed after each day’s session for evidence of the participants’ use of the specific conflict resolution skill taught that day as well as the presence or absence of shifts in participants’ perception of ‘the other’, and their own openness to reconciliation. (Please see the attached “Dialogue Group Video– Rapid Review” coding form.) This information will in tern be provided to the GCJ facilitator before the following day’s training session.  After the training sessions we have returned to the United States, a more elaborate coding scheme will be developed and the videos will be analyzed in greater detail to identify patterns of dialogue or topics that may have facilitated or impeded progress among the group members.

At the end of each day’s sessions, the dialogue groups will participate in a brief interview session led by the principal and co-investigators. The interviews will cover the following topics:  (a) skills learned; (b) issues covered by the group; (c) possible additional training needed; (d) hopes and concerns for the following day’s session. Where possible, the group interviews will be recorded either by video or audio equipment. (Please see the attached “Daily Session Interview Form.”) This information will be summarized each evening and given to the GCJ facilitator prior the next day’s session. After the training sessions we have returned to the United States, the recorded interviews will be analyzed in greater detail to classify the patterns of hopes and concerns that emerged each day as well as the topics covered by each group.

In addition to the data collection that is tied to the training sessions, SSU students will complete a questionnaire at the end of the trip to determine their own involvement and learning as a result of participating in this initiative.  (Please see the attached “Student Researcher/Participant Questionnaire.”)

Materials or Equipment with supporting documentation 
Data Collection Instruments * 

Data collection will involve participants completing questionnaires and logs as well as video and audio taping of the daily sessions and follow-up interviews.  The video equipment will be “Flipvideo” cameras or similar easy to use and minimally invasive cameras. Digital voice recorders will also be used.  

The data collection instruments are attached. They are:

(1) Conflict Resolution Pre-Post Questionnaire

(2) Dialogue Group Video– Rapid Review coding form

(3) Daily Session Interview Form
(4) Student Researcher/Participant Questionnaire
Data Storage

While on-site in Liberia the raw data will be kept in a secure, locked room where the SSU faculty and students will be staying.  This will be a site provided by United Methodist Church of Liberia.

Once we return to Salem during the secondary data analysis phase, the data will be kept on SSU laptop computers used by the project faculty. These computers are kept in locked rooms when faculty or support staff are not there. The large video and audio files will be stored on one of the University servers, probably SONAR. Since the video and audio files may be used for subsequent training and research, there are no plans to destroy the data at the end of the project.
Potential Risks to Participants

While this is not a direct consequence of the formative evaluation, participation in the discussions during the dialogue groups are likely to be emotionally challenging to the participants due to the nature of the topics to be covered.  Participants may experience additional feelings of inadequacy or anger when they complete the questionnaires and daily interviews but the process of recording their thoughts and experiences may help them to put the day’s events into a larger perspective.  

Some participants may feel awkward about being video taped especially if the topic covered was a sensitive or troubling one.  Any of the participants in a videotaped group can request that a portion of the video for a particular day be erased and it will be done so. (See the informed consent form for the wording regarding this issue.)

 Potential Benefits to Participants
Participation in the formative evaluation component of this initiative is not likely to have any positive benefit to participants.  However, participating in the training itself may provide lasting and important benefits to the participants in terms of their own communication and mediation skill set and their understanding of others.

Letters of Agreement from participating organizations -- on official letterhead *

Not applicable
Consent and disclosure forms
Please see the informed consent forms for both the SSU students and the Liberian nationals.  There is a separate form for each group.

Appendices

(1) Data Collection Instruments

a. Conflict Resolution Pre-Training Questionnaire 
b. Conflict Resolution Post-Training Questionnaire
c. Dialogue Group Video – Rapid Review Coding Form
d. Daily Training Session Interview Form
e. Student Researcher/Participant Questionnaire
(2) Informed Consent Forms
a. Liberian Nationals
b. SSU Students
Conflict Resolution Pre-Training Questionnaire

Instructions:

We are very glad that you are able be here in Monrovia to participate in the Peacebuilding training initiative and we also appreciate your willingness to help us find ways to make this experience as useful for you and for other delegates who may participate in future training sessions.

Please take a few minutes to answer a few questions about yourself and about some of the topics to be covered during the training sessions.

Your Name:   _____________________________________

Date: ________________
Have you had any previous training in conflict resolution?

Yes   (

No   (

Not Sure   (
If yes,  please describe the training you have received and when you were trained?
How old are you?   

18 to 25   (

26 to 35   (

36 to 50   (

51+ (
How many years of formal schooling have you had?
Briefly describe some of your experiences during the period of violence in Liberia.

Why did you decide to take part in this peacebuilding training program?

Confidence in encouraging conflict resolution and reconciliation among community members

Are you familiar with ‘compassionate listening’ techniques?

Yes   (

No   (

Not Sure   (
If yes, how comfortable are you in using ‘compassionate listening’ techniques when you are working with individuals or groups who are angry or upset?

Very uncomfortable   (

Somewhat uncomfortable    (


Somewhat  comfortable    (

Very comfortable   (


Are you familiar with ‘restorative circle’ techniques?

Yes   (

No   (

Not Sure   (
If yes, how comfortable are be in using ‘restorative circle’ techniques when you are working with individuals or groups who are angry or upset? 
Very uncomfortable   (

Somewhat uncomfortable    (


Somewhat  comfortable    (

Very comfortable   (
How comfortable are you be in when dealing with cultural or communication clashes? 

Very uncomfortable   (

Somewhat uncomfortable    (


Somewhat  comfortable    (

Very comfortable   (
Perception of ‘the other’ and Openness to Reconciliation

	
	Strongly Agree
	Agree
	Not Sure
	Disagree
	Strongly Disagree

	1. The conflict was primarily a religious struggle
	(
	(
	(
	(
	(

	2. The conflict was primarily between people in the cities and people in the countryside
	
	
	
	
	

	3. The international community could have done more to end the violence sooner.
	
	
	
	
	

	4. I have a relationship with God.
	
	
	
	
	

	5. Each group in our country has harmed the other. 
	(
	(
	(
	(
	(

	6. Members of groups other than my own are human beings, like everyone else. 
	(
	(
	(
	(
	(

	7. Not all Hutu participated in the genocide. 
	(
	(
	(
	(
	(

	8. There were complex reasons for the violence in Liberia. 
	(
	(
	(
	(
	(

	9. It is impossible to understand how a group can commit violence against another group.
	(
	(
	(
	(
	(

	10. I blame the other group for what has happened.
	(
	(
	(
	(
	(

	11. I can’t accept that some people who might have helped did nothing during the period of violence.
	(
	(
	(
	(
	(

	12. I feel like a victim.
	(
	(
	(
	(
	(

	13. I could begin to forgive members of other groups if they requested forgiveness of my group.
	(
	(
	(
	(
	(

	14. It was too dangerous for most members of other groups to help my group during the violence.
	(
	(
	(
	(
	(

	15. Some people in other groups endangered themselves by helping people from my group.
	(
	(
	(
	(
	(

	16. The acts of perpetrators do not make all people from other groups bad people.
	(
	(
	(
	(
	(

	17. The violence has created great loss for everyone.
	(
	(
	(
	(
	(

	18. There can be a better future with the groups living together in harmony.
	(
	(
	(
	(
	(

	19. I can forgive members of the other groups who acknowledge the harm their group did.
	(
	(
	(
	(
	(

	20. I can begin to forgive those of the other groups who make amends for what their group did.
	(
	(
	(
	(
	(

	21. I feel closer to God.
	(
	(
	(
	(
	(

	22. God would like me to forgive the other groups.
	(
	(
	(
	(
	(

	23. I need God’s help to forgive the other groups.
	(
	(
	(
	(
	(

	24. I can forgive members of other groups who acknowledge that their group has done bad things.
	(
	(
	(
	(
	(


How do you plan to use the skills that you will learn during the training in your future work?

THANK YOU FOR GIVING US FEEDBACK

Conflict Resolution Post-Training Questionnaire
Instructions:

We are very glad that you were able to participate in these training sessions.  Now that we are finished, we would like to ask you about what you have learned and what additional training you may need. 

We appreciate your willingness to help us find ways to make this experience as useful for you and for other delegates who may participate in future training sessions.

Your Name:   ___________________________________


Date: ______________
Confidence in encouraging conflict resolution and reconciliation among community members

1a.  How comfortable will you be in using ‘compassionate listening’ techniques when you are working with individuals or groups who are angry or upset?

Very uncomfortable   (

Somewhat uncomfortable    (

Not Sure   (
Somewhat  comfortable    (

Very comfortable   (
1b. What else would you need to learn or practice to be more comfortable and skillfully using ‘compassionate listening’ techniques? 
2a. How comfortable will you be in using ‘restorative circle’ techniques when you are working with individuals or groups who are angry or upset? 
Very uncomfortable   (

Somewhat uncomfortable    (

Not Sure   (
Somewhat  comfortable    (

Very comfortable   (
2b. What else would you need to learn or practice to be more comfortable and skillfully using ‘restorative circle’ techniques? 
3a. How comfortable will you be in when dealing with cultural or communication clashes? 

Very uncomfortable   (

Somewhat uncomfortable    (

Not Sure   (
Somewhat  comfortable    (

Very comfortable   (
3b. What else would you need to learn or practice to be more comfortable and skillfully using dealing with cultural or communication clashes? 
4a. What other training or resources would you need to increase your skills at conflict resolution?

Perception of ‘the other’ and Openness to Reconciliation

	
	Strongly Agree
	Agree
	Not Sure
	Disagree
	Strongly Disagree

	1. The conflict was primarily a religious struggle
	(
	(
	(
	(
	(

	2. The conflict was primarily between people in the cities and people in the countryside
	
	
	
	
	

	3. The international community could have done more to end the violence sooner.
	
	
	
	
	

	4. I have a relationship with God.
	
	
	
	
	

	5. Each group in our country has harmed the other. 
	(
	(
	(
	(
	(

	6. Members of groups other than my own are human beings, like everyone else. 
	(
	(
	(
	(
	(

	7. Not all Hutu participated in the genocide. 
	(
	(
	(
	(
	(

	8. There were complex reasons for the violence in Liberia. 
	(
	(
	(
	(
	(

	9. It is impossible to understand how a group can commit violence against another group.
	(
	(
	(
	(
	(

	10. I blame the other group for what has happened.
	(
	(
	(
	(
	(

	11. I can’t accept that some people who might have helped did nothing during the period of violence.
	(
	(
	(
	(
	(

	12. I feel like a victim.
	(
	(
	(
	(
	(

	13. I could begin to forgive members of other groups if they requested forgiveness of my group.
	(
	(
	(
	(
	(

	14. It was too dangerous for most members of other groups to help my group during the violence.
	(
	(
	(
	(
	(

	15. Some people in other groups endangered themselves by helping people from my group.
	(
	(
	(
	(
	(

	16. The acts of perpetrators do not make all people from other groups bad people.
	(
	(
	(
	(
	(

	17. The violence has created great loss for everyone.
	(
	(
	(
	(
	(

	18. There can be a better future with the groups living together in harmony.
	(
	(
	(
	(
	(

	19. I can forgive members of the other groups who acknowledge the harm their group did.
	(
	(
	(
	(
	(

	20. I can begin to forgive those of the other groups who make amends for what their group did.
	(
	(
	(
	(
	(

	21. I feel closer to God.
	(
	(
	(
	(
	(

	22. God would like me to forgive the other groups.
	(
	(
	(
	(
	(

	23. I need God’s help to forgive the other groups.
	(
	(
	(
	(
	(

	24. I can forgive members of other groups who acknowledge that their group has done bad things.
	(
	(
	(
	(
	(


What was the most important or useful thing you learned during the training sessions?

What could we do to improve training sessions for other peacebuilders?

Other Comments?

THANK YOU FOR GIVING US FEEDBACK

Dialogue Group Video – Rapid Review Coding Form

Recording Date:



Time Recording Made:  



Group:
 



Group Members:










Recorded by:




Reviewed by:




Topic Being Discussed: 









Are all members of the group clear about the topic and intended scope of the discussion?

Yes  (  

No   (  
  
  Not Sure   ( 

If not, indicate (a) who is unclear, (b) nature of the confusion;

Group Dynamics and Process:

Is there one or more dominant members in the group?

Yes  (  

No   (  
  
  Not Sure   ( 


If yes, who are they? 


In what way or ways are they dominant?

Cite 1 or 2 locations on the video that exemplify this:


Are members of the group periodically or frequently cut off before completing their comments?  

Yes  (  

No   (  
  
  Not Sure   ( 


If yes, is there any pattern to the times they are cut off?

Cite 1 or 2 locations on the video that exemplify this:

Results of the Discussion

What was the final outcome of the discussion?

Cite 1 or 2 locations on the video that exemplify this:

Do you feel that the participants have a good grasp of the skill that the GCJ facilitator targeted for this session?

Yes  (  

No   (  
  
  Not Sure   ( 


If no or not sure, please explain:

Cite 1 or 2 locations on the video that exemplify this:

Is there anything else that the GCJ facilitator should be alerted to regarding this video prior to the next session?

If yes, please explain

Cite 1 or 2 locations on the video that exemplify this issue or concern:

Daily Training Session Group Form

Introduction

You group has just finished a long day of training and dialogue.  I would like to ask you a few questions about your experiences today.  Please take a few minutes to think about both the training you received today and your group’s dialogue and then I’ll ask you a few questions. 

Skills Learned 

If you were going to explain today’s training to a friend, what would you say?

What were the most and least important things you learned about utilizing the skills that were covered today?

Issues Covered by the Group 

What topics did your group discuss?  

Did you feel that each member of the group had an opportunity to explain their experience or opinion?  Please explain why or why not?

In what ways do you think that you and the other members of the group utilized the training you received today during the dialogue?

Possible Additional Training Needed

What additional information or practice would you need to utilize the training you received today in your work or daily life?

Hopes And Concerns For The Following Day’s Session

Based on your group’s dialogue, are there any unresolved issues that still need to be addressed?

Do you see a basis for positive change as a result of the dialogue today?  Please explain? 

Other Issues

Are there any other issues that you feel would be helpful for the trainer to know in order to improve the experience for other people who will receive this training?
Student Researcher/Participant Questionnaire

Introduction

Now that you have returned from Liberia, we would like to get feedback on your experiences on the trip especially those related to the peacebuilding training sessions.  If you have any questions about this  please contact Greg Carroll or Rocky Shwedel

If you were to explain the peace building training to a friend, what would you tell her or him?

What were the 2 or 3 most important things that you learned about the processes of reconciliation and peace building?

How might you apply what you have learned back here in Salem?

What have you learned about the formative evaluation research process?

Other comments or suggestions about the trip or the training session?

THANKS FOR TAKING THE TIME TO GIVE US YOUR FEEDBACK

SALEM STATE UNIVERSITY 

INSTITUTIONAL REVIEW BOARD (IRB) 

Liberia Peacebuilder Initiative Formative Evaluation Study 

(Informed Consent Form for Liberian Participants) 

I, ______________________________ agree to participate in the formative evaluation of the Liberia Peacebuilder Initiative conducted by Dr. Greg Carroll, Dr. Allan Shwedel of Salem State University and Ms. Susan Partnow of Global Citizens Journey.  I understand this project is designed to improve the quality of the training and other activities associated with the Peacebuilder Summit to be held in May, 2011

As part of my participation in this study, I understand that during the training sessions I will be (1) asked to complete two questionnaires about my skills and attitudes regarding the process of reconciliation; (2) interviewed individually or in groups regarding each days event’s and the interview may be recorded using audio or video equipment; and (3) videotaped during the small group and large group sessions. In addition to the time for the training sessions, I will have to take approximately 30 minutes to complete the questionnaires at the start and at the end of the 3-day training session. I also know that the daily interviews may take 10 to 20 minutes each day. 

I understand that I will not be paid for my participation in this evaluation study and furthermore that I may not receive any direct benefit from my participation in this study. 

I understand my participation  in this evaluation study is completely voluntary and that I may withdraw at any time from this study while still being able to participate in the Peacebuilder training sessins.  I also understand that some people may find it troubling to participate in some or all of the research activities required and I may decline to participate in any portions with which I feel uncomfortable, for example, the daily interviews. 

I understand that my name or identity will not be used in written reports of the findings of this evaluation study.  However, since I will be videotaped, I understand that presentations of portions of the summit may reveal my identity.  If I do not want my identity revealed in any of the videos, I will notify Dr. Greg Carroll or his representative in writing within 30 days of the end of the training to refrain from showing any video or audio segments that include me or identify me by name.   The information provided to the researchers will be kept confidential with the exception of information that must be reported under Liberian law. 

I have read and understand this information about this evaluation study.   My signatures on the following page indicate my intention to either participate or decline to participate in each phase of this evaluation study.   I understand that I will be offered a copy of this form to keep.

(1) Before and After the training Questionnaires

     I agree to participate:   ______________________________     Date: _______________     

     I do not want to participate:    _________________________    Date: _______________

(2)  End of Day Individual or Group Interviews - to be audio or video recorded

     I agree to participate:   _______________________________    Date: _______________     

     I do not want to participate:    _________________________      Date: _______________

(3) Videotaping of Large and Small Group Discussions during the 3-day training

     I agree to participate:   ______________________________      Date: _______________     

(If I do agree to participate, I know that I can notify Dr. Carroll or his representative within 30 days of the end of training to discard or hide my image on those portions of the video where I appear.)
     I do not want to participate:    _________________________     Date: _______________

Investigator’s Signature________________        
      Date_________________

____________________________________________________________________________

For questions or concerns about the evaluation research, please contact (Dr. Greg Carroll, 011-978-542-7082 or gcarroll@salemstarte.edu).  For concerns about your treatment as a research participant, please contact the Institutional Review Board (IRB) at Salem State University, Graduate School, 352 Lafayette Street, Salem, MA 01970, U.S.A.  or (978) 542-6310.

A copy of this signed form is as good as the original.

SALEM STATE UNIVERSITY 

INSTITUTIONAL REVIEW BOARD (IRB)

Liberia Peacebuilder Initiative Formative Evaluation Study 

(Informed Consent Form for Salem State University Student Participants)

I, ______________________________ agree to participate in the formative evaluation of the Liberia Peacebuilder Initiative conducted by Dr. Greg Carroll, Dr. Allan Shwedel of Salem State University and Ms. Susan Partnow of Global Citizens Journey.  I understand this project is designed to improve the quality of the training and other activities associated with the Peacebuilder Summit to be held in May, 2011

As part of my participation in this study, I understand that during the training sessions I will be (1) asked to complete two questionnaires about my skills and attitudes regarding the process of reconciliation; (2) interviewed individually or in groups regarding each days event’s and the interview may be recorded using audio or video equipment; (3) videotaped during the small group and large group sessions, and (4) asked to complete a survey once I return to the United States. In addition to the time for the training sessions, I will have to take approximately 30 minutes to complete the questionnaires at the start and at the end of the 3-day training session and the end of trip questionnaire. I also know that the daily interviews may take 10 to 20 minutes each day. 

I understand that I will not be paid for my participation in this evaluation study and furthermore that I may not receive any direct benefit from my participation in this study. 

I understand my participation  in this evaluation study is completely voluntary and that I may withdraw at any time from this study while still being able to participate in the Peacebuilder training sessions.  I also understand that some people may find it troubling to participate in some or all of the research activities required and I may decline to participate in any portions with which I feel uncomfortable, for example, the daily interviews. 

I understand that my name or identity will not be used in written reports of the findings of this evaluation study.  However, since I will be videotaped, I understand that presentations of portions of the summit may reveal my identity.  If I do not want my identity revealed in any of the videos, I will notify Dr. Greg Carroll or his representative in writing within 30 days of the end of the training to refrain from showing any video or audio segments that include me or identify me by name.   The information provided to the researchers will be kept confidential with the exception of information that must be reported under Liberian or Massachusetts law. 

I have read and understand this information about this evaluation study.   My signatures on the following page indicate my intention to either participate or decline to participate in each phase of this evaluation study.   I understand that I will be offered a copy of this form to keep.

(1) Before and After the training Questionnaires

     I agree to participate:   ______________________________      Date: _______________     

     I do not want to participate:    _________________________     Date: _______________

(2)  End of Day Individual or Group Interviews - to be audio or video recorded

     I agree to participate:   ______________________________      Date: _______________     

     I do not want to participate:    _________________________     Date: _______________

(3) Videotaping of Large and Small Group Discussions during the 3-day training

     I agree to participate:   _______________________________    Date: _______________     

(If I do agree to participate, I know that I can notify Dr. Carroll or his representative within 30 days of the end of training to discard or hide my image on those portions of the video where I appear.)
     I do not want to participate:    __________________________   Date: _______________

Investigator’s Signature________________        
      Date_________________

______________________________________________________________________________

For questions or concerns about the evaluation research, please contact (Dr. Greg Carroll, 011-978-542-7082 or gcarroll@salemstarte.edu).  For concerns about your treatment as a research participant, please contact the Institutional Review Board (IRB) at Salem State University, Graduate School, 352 Lafayette Street, Salem, MA 01970, U.S.A.  or (978) 542-6310.

A copy of this signed form is as good as the original
� Note: The wording of these items will be adjusted as needed based on the English language skills of the participants.  
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