Will Dombrowski
Knowledge Area 5
Software Maintenance

After a Software Product has been developed and delivered according to user requirements, there is a warrantee or immediate support activities. After these have concluded, a maintenance phase of the life cycle will officially begin. Companies have begun to focus more on maintenance strategies in order to get the most out of their development investments.

Maintenance activities, such as planning for post-delivery operations, for maintainability, and for logistics determination for transition activities, can be performed before the product is actually delivered to the customer. Post-delivery activities include software modification, training, and operating or interfacing to a help desk. This knowledge area is related to all other aspects of software engineering, and is comprised of Software Maintenance Fundamentals, Key Issues in Software Maintenance, Maintenance Process, and Techniques for Maintenance.
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Figure 1 Breakdown oftopcs for he Sofhware Maintenance KA.




