CONTENT: Design, development and management: ethics, law and society; Tools

UNIT CONTEXT: Computer enthusiast

TASK 4:  How to guide (95 marks)

You have been asked by a number of different people to help them carry out procedures for maintaining and securing their home computers. You have decided to write a How to Guide that will explain the main procedures they will need to carry out and the resources they will need.

What you need to do

1. Maintenance and security tasks - Brainstorm
(a) Research and identify 4 additional categories that identify important topics relating to maintenance and security of home computer systems. Also include a list of all tasks that would be performed in each of the key areas.  Do not write any procedures for tasks at this stage. [16 marks] 

The first topic has been completed for you.

	Maintenance and security topics
	Tasks

	1 Virus protection
	· install virus protection program

· update virus protection program

· scan computer

	2
	

	3
	

	4
	

	5
	


(b) Present your ideas during the class maintenance and security brainstorm. The teacher will be assessing your contribution to the discussion. Add any new topics or tasks identified during the class brainstorm to your list. [4 marks]

2. Identify any hardware or software that would be required for each of the tasks. Include an explanation of where these resources would be obtained. [15 marks]

3. You are now ready to prepare your How to Guide. This will consist of the procedures to carry out the most important tasks from your list. [25 marks]

(a) Present your How to Guide as a word processed document ensuring that your tasks are grouped under the topic headings.  

(b) Rank the tasks from most important to the least important.

(c) For each task that you consider most important, make a list of the procedures that would need to be carried out and the estimated time requirements.  Be careful to make sure you have a logical sequence of steps to achieve the task.

(d) Support your How to Guide with references to confirm that your procedures are based on standard practice. Your references could refer to books, web resources, notes and exercises from class and discussions with peers or teacher.

4. You also need to write complete summaries to make sure that these users (your clients) understand some of the issues associated with responsible and ethical use of their home computer. [20 marks]

(a) Briefly describe:

· Software piracy

· Open source software.
· Hacking problems

· Firewall issues

· Copyrights and Trademarks

· Intellectual Property rights

(b) Identify the impact on the community that results from the misuse of personal information in the areas of:

· Credit card numbers

· Email addresses.
· Password security

· Identity Theft

5.   Complete a list of references for all information collected during your task.  They    should follow the standard internet bibliography format for using articles found on the internet to allow your client to further research each topic on their own.  This should be found at the end of your paper on its own page.  The format for your references is as follows:  [15 marks]

Author, Title, Link      (for example)


Margaret Johnston, Security center issues anti-hacker tool, http://www.infoworld.com/articles/hn/xml/01/03/12/010312hnsecuritytool.html
Keep in Mind:

1. A minimum of 15 different website articles must be used to complete this task, but considering the amount of information that you will need, it may be much more.
2. This How to Guide will also require a lot of research and writing and a minimum of 10 pages will be needed with the standard format of text size 12 and double spaced.

3. Using images in your presentation is allowed, but over use of images without much discussion will reduce your grade.
4. You are writing the paper for your client; make sure that you write the task with that in mind.  Your explanations must be complete and easy to read.

5. This is to be completed in Microsoft word and will be placed on the Z: drive when finished.

6. My email is astalsworth@hotmail.com if you have any questions during the task.

7. Task 4 submitted late will be deducted 20 marks.  If you are absent, you still need to email the entire project to me on Friday, June 6th for full credit.

	What needs to be submitted for assessment
	Due
	

	· Research/Brainstorm list at the beginning of class to be checked, then presented in front of the class afterward
	Friday, May 16th
	

	· How to Guide documents (questions 1–4) 
	Friday, June 6th
	

	· References (Part 5)
	Friday, June 6th
	


