SIC Computer Science Grade 11         TASK 2: Home computer support  (35 marks)

Time allocation:  1 week

What you need to do:  You need to write a research report based on workplace ethics between a company and a customer.  You are the company, and I will take the place of a customer for this task.  The paper needs both your working opinions and also research into two separate topics relating to computers in society today.  Below are the guidelines and grading scales that will be used to mark your papers.  We will have class time available for you to work, but also this project needs to be completed at home to make sure that you can complete the entire project by next Friday. March 28th.  If you have any questions during your work at home, please email me at astalsworth@hotmail.com and I will try to answer your questions as soon as I can.  Your paper will consist of the following:
1. Developer attitudes and values [10 marks] Your attitudes and values influence the way you approach developing a solution for a customer. Again, these discussions are about how you would approach a customer.  Customer focus is what you think are the most important items in dealing with the customer.  Interpersonal skills are the skills that help you and the customer come to some common understanding.  Work ethic is your beliefs on how a project gets completed such as getting finished on time or not, quality of service, how you would handle problems when they happen, and other issues that you could think of that are not already listed. Explain these influences under the headings: 

· customer focus

· interpersonal skills

· work ethic. 

2. Draft of answer for checking Submit a draft answer to by the next class to see how well you understand each of the points in part 1.  Include a list of web pages and other references used if you use them to better understand the topics. 

3. Legal, societal and ethical impacts [5 marks] Hacking into computers is illegal. Visit the site http://www.ilaw.com.au/public/  and explain in your own words the law regarding hacking. 

4. User attitudes and values You are interested in gaining a better understanding of the risks from hacking and then ensuring your customer’s computer is protected.

a) Research and List 5 product names of software that has been developed to protect computers from hackers. [5 marks]
b) Research and Explain what internet hackers are trying to achieve by accessing other people’s computer systems and the problems they cause. [10 marks]

5. References [5 marks] Make sure you include a list of the references you used.


6. In addition to hacking, choose one more topic from http://www.ilaw.com.au/public/  as listed above and also write a summary and do some research into that topic to show some facts for your second summary.   Also, list your references.
	What needs to be submitted for assessment
	Due
	Actual date

	· Draft answer to question 1 for checking, including list of web pages and other references used
	Beginning of class next week
	

	· Completed answers to questions 1, 3 and 4 in a word-processed document
	Fri, Mar. 28th
	


MARKING KEY

	Item
	Description
	Possible

Mark
	Allocated

Mark

	Developer attitudes and values:  [10]
	Explains the range of developer attitudes and values: customer focus, interpersonal skills and work ethic.

· All 3 categories addressed with clear explanation 

· All 3 categories addressed with partial explanation

· 1 or 2 categories addressed with some explanation
	7–10

3–6

1–2
	

	Legal, societal and ethical impacts: [5]
	Explains the importance of the legal issues relating to hacking and its impact.

· Response provided with clear explanation 

· Response provided with partial explanation

· Response provided with no explanation
	4–5

2–3

1
	

	User attitudes/values 

a):[5]
	Provides 5 useful anti-hacking programs
	1–5
	

	User attitudes/values b):[10]
	Explains what internet hackers are trying to achieve by accessing other people’s computer systems and the problems they cause.

· Clearly explains the hacker’s intentions and the resultant problems

· Partially explains the hacker’s intentions and the resultant problems

· Limited description of the hacker’s intentions and/or problems caused
	7–10

3–6

1–2
	

	References: [5]
	Provides a list and uses correct referencing conventions

Provides a list without correct referencing conventions 

Inadequate referencing used
	4–5

2–3

1
	

	
	
	Total/35
	


