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LANGUAGE, LITERACY & NUMERACY



 

Policy
Doyle’s Creek Training Mine is committed to providing guidance or support to those participants who have any identified issues in relation to language, literacy or numeracy support.

Purpose

To provide guidelines for the identification of any participant guidance or support required for any participants in Language, Literacy and Numeracy support.

Scope
This procedure is for staff working with participants undertaking accredited training with Doyle’s Creek Training Mine.
Procedure
1. Doyle’s Creek Training Mine is particularly aware of the requirement to evaluate the participants in their language, literacy and numeracy (LLN) skills.   All participants receive a number of reference handouts and resources at the commencement of the training program.

2. It is at this time the assessor carries out a non-intrusive check on the participant’s LLN skills. Action is taken to ensure whatever identifiable shortfall the participant may have is addressed during his or her training. 

3. If the training program being offered by Doyle’s Creek Training Mine is part of an apprenticeship or traineeship, Doyle’s Creek Training Mine will administer a LLN assessment and record the results confidentially.

4. The action and adaptation of training program materials to suit the LLN needs of a participant is based upon the recommendations and comments of the assessor.

5. The assessor ensures literacy and numeracy is considered by employing:

i. Presentations supported by practical application using the physical resources generally available, i.e. those which are practical and tactile.

ii. Training programs are conducted using short presentations, demonstrations and question and answer formats and

iii. Written question papers are used in some assessments, but strategies for ensuring other methods of assessment which are not written are employed when LLN is identified as requiring support. 

6. Language problems of a particular participant may necessitate the use of a one on one scenario, i.e. one trainer to one participant, to ensure the participant absorbs and understands the material being presented. In some cases the participant may be advised to use an interpreter, the cost of which to be borne by the participant.

7. Doyle's Creek Training Mine program is very much a practical assessment along with question and answer and ‘what if’ scenarios and from that viewpoint the requirements that the participant has to show can be explained in a practical way. 

8. The information in relation to a participant’s LLN skills is recorded and all information in relation to a participant’s LLN skills is strictly confidential.
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